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COVID-19 RESPONSE

FROM THE DEAN
The last 15 months have been nothing short of challenging. From these challenges,
Booth Library has emerged stronger and more flexible. The faculty and staff have
rallied to provide services both remotely and physically, serving the campus
community in ways we never thought possible pre-pandemic. From these challenges
emerged amazing opportunities that Booth staff have embraced. Early on in the
pandemic we recognized the need to stay open in service to the students —
 those who
needed access to technology to complete their courses remotely. We kept the lab open
on the fourth floor, keeping computers and printers running in what we affectionately
call the “fishbowl.” We also pivoted quickly to secure laptops, Mi-Fi hotspots,
webcams and microphones so that students could check out mobile technology
without having to assume the financial responsibility of owning it. We addressed the
technology equity gap by making sure, as much as possible, that our students did not
have to worry about the technology side of access while they cared for family and
their financial livelihood.
The technology that fueled Booth’s pandemic response was housed in the Center for Student Innovation
(CSI), which pivoted as a pandemic sanctuary of sorts. The checkout system is run with the help of graduate
assistants. Realizing the potential and popularity of the CSI, Booth Library also applied for, and was awarded,
monies as part of the Illinois Governor’s Emergency Education Relief Fund (GEER) to open an instructional
studio in Thomas Hall. We envisioned the Thomas Hall lab as an extension of the CSI, so that students had a
satellite location to check out laptops and to seek help with technology use while in the residence halls.
Booth also took advantage of the opportunity to address issues around infrastructure with the larger central
Illinois region. The library was awarded a Broadband READY grant in which we worked with regional partners
— public libraries, community colleges, and school districts — to provide digital literacy training. We hired
an Eastern Illinois University graduate student to work as digital literacy coordinator in providing a “train the
trainer” program, developing and conducting workshops for our regional partners to implement as part of
their regular program rotation. A similar program will be modeled and implemented through Booth Library,
integrated as part of the enhanced technology and active learning culture encouraged in our space.
Finally, Booth was able to use GEER monies to facilitate a pitch competition. The scholarship program
invited underrepresented members of our student population to a) identify a problem, and b) identify the
technology — software and hardware — needed to solve the problem. Winners of the competition were provided
money toward their tuition, and money toward the purchase of technology in support of the student projects.
As a disguised assessment instrument, this was a great way to continue to build up the CSI and to get students
to intentionally reflect on the use of the space in advancing a collaborative pedagogical approach to learning and
research in the library.
If nothing else, Booth Library has been enterprising in its approach to pushing back on the pandemic.
With changes in the way we have had to learn, interact and solve problems, we found new ways to respond to
and engage with our students. We look forward to returning to the physical space of a pre-pandemic library;
however, it is clear that our flexibility and creativity will be lasting legacies of COVID-19. While there is so
much we lost from the pandemic, the library was able to make gains through innovation and our approach to
enhancing the students and community we serve.
Zach Newell
Dean of Library Services
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Staff focuses on patron safety and support
Continuing to provide
excellent patron service during
the COVID-19 pandemic was
challenging, but library staff adapted
and met the needs of students,
faculty and the greater community.
Although many staff members
worked from home during the
summer of 2020, the library
remained open for limited hours
to meet the needs of patrons. The
fourth-floor computer labs and
some study areas were accessible
throughout the summer, with the
entire building reopening, with
restrictions, during the fall semester
of 2020.
Librarians worked with EIU
faculty members to find appropriate
electronic teaching materials, as many classes
continued to be offered online during the fall semester.
In addition, the West Reading Room was reconfigured
to serve as a temporary classroom, as spaces that
allowed for physical distancing were needed on
campus. Kiosks were set up in three locations in the
building to provide online help to patrons, including
live librarian help via Zoom at the Research Help desk.
For increased safety, physical access to library
materials was prohibited through most of the 20202021 academic year. Patrons were asked to request
books and other materials from Circulation staff, who
retrieved items for them.
A student cleaning crew was hired to regularly
sanitize public areas throughout the building, and
furniture and computer labs continued to be physically
distanced. Study rooms were limited to single
occupancy only, with extra time between reservations
to allow for room ventilation.
A social media campaign continued throughout the
year to make patrons aware that library staff were "all
in" for EIU students, faculty and staff.
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LIBRARY SPACES

GRANT PROGRAMS

CSI renovation project is completed
Booth Library completed the
first phase of its new Center for
Student Innovation during the
fall of 2020. The CSI includes a
Technology Checkout Station, an
Active Learning Classroom and
Design Lab. The CSI is located on
the first floor of the library, on the
east side of the atrium.
At the Technology Checkout
Station students can check out
laptop computers, MiFi hotspots,
webcams, microphones/speakers
and GoPro Fusion 360 cameras.
Students with a valid Panther Card
can check out the technology for a
limited time period.
Renovation of the first phase
of the CSI project — the Active
Learning Classroom, Design
Lab and breakout rooms — was
completed in November and
was made possible thanks to a
grant from the Charleston Area
Charitable Foundation. The
renovation included new flooring,
electrical and Internet upgrades,
updated lighting and paint.
The space is home to a variety
of new technology, including
a podcasting studio, gaming
computers, 3D printers, Google
jamboard, large computer monitors
and a green screen, purchased
with a grant from the Illinois State
Library.
“Our goal is to provide our
students and scholars with services
and spaces to make their academic
pursuits engaging, productive, and
enjoyable,” Newell said. “Although

The CSI includes two 3D printers, a large-format printer, large display
screens, a gaming computer, podcasting studio, Google jamboard,
green screen for videography, and much more. Below: Samantha
Osborne, graphic design assistant professor, and her students Katie
Lewis and Kelly Cothern created this graphic for the north wall.

the pandemic has delayed the
implementation of activities in the
CSI, we look forward to opening
the space to students, faculty and
the community so they can learn,
experiment and innovate.”
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For more information about
the Center for Student Innovation,
visit the website at https://www.eiu.
edu/booth/csi/index.php. The CSI
also can be found on Facebook,
Instagram and Twitter.

Booth offers technology for checkout

The Governor’s Emergency
Education Relief Fund (GEER)
provided funds to EIU to
overcome barriers created by the
COVID-19 pandemic. Initiatives
focus on enrolling and retaining
underrepresented, first-generation,
and high-need students.
A GEER allocation allowed
the library to purchase a variety
of technology to be available for
checkout by students.
“Back in March (2020), when all
EIU classes went online, it became
immediately apparent that many
students and faculty did not have
the technology needed in order to
complete their classes successfully,”
said Zach Newell, dean of Library
Services. “The library received
many requests for things like laptop
computers, webcams and reliable
access to WiFi.”
To meet this demand,
the library purchased laptop
computers, MiFi hotspots,
webcams, microphones/speakers,
Canon digital cameras and GoPro
Fusion 360 cameras. Students with
a valid Panther Card can check out
the technology for a limited time
period.
“We were fortunate to receive
this funding to fill in the gaps
that became apparent when the
coronavirus hit last spring,” Newell
said. “We strive always to meet the
needs of our students, faculty and
staff, and these grants will help us
funding to employ two graduate
to meet this goal.”
assistants to oversee the technology
The GEER grant also provided
checkout program.

Above: Available for
checkout in the Booth
CSI are Dell laptop
computers, Verizon MiFi
hot spots, GoPro Fusion
360 cameras, webcams,
Canon digital cameras
and microphones.
At left: Graduate
assistants Danielle
Lindblad and Arsene
Gerengo.
The tech checkout program will
continue through the 2021-2022
school year.
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Satellite CSI location opens in Thomas Hall
In addition
to receiving
money through
the Governor’s
Emergency
Education Relief
fund to purchase
technology for
checkout through
the Center
for Student
Innovation, Booth
Library was
awarded a separate
GEER grant
from the Illinois
Board of Higher
Education to create
a CSI satellite
location in Thomas
Hall.
“To help
facilitate oncampus virtual
learning,
The Design Lab in Thomas Hall is equipped with a Multipresenter, green screen,
specifically to
lighting kit and other hardware/software so that students can collaborate to practice
help students of
presentations, record videos, etc.
underrepresented
groups succeed, we
hardware/software so that students can collaboratively
want to make community design labs such as the CSI
use this equipment to practice presentations, record
accessible to serve students at point of contact,” said
videos, etc.
Zach Newell, dean of Library Services. “Funding from
“This grant represents an important opportunity
this grant will help EIU close the technological gap for to support the recruitment and retention of
our students and democratize access by replicating the postsecondary students most impacted by the
library’s successful CSI digital lab in a location where
pandemic,” said the grant award letter from the IBHE.
the students need it the most – in a campus residence
“Your efforts to provide innovative options for lowhall.”
income, first-generation, rural, and underrepresented
At Thomas Hall, students can check out technology students will help these individuals ‘stay the course’
such as Surface Book 3 laptops, webcams, microphones with their postsecondary studies and realize the
and tripods. In addition, a Design Lab is equipped with opportunities and benefits afforded by a college
a Multipresenter, green screen, lighting kit and other
degree.”
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GRANT PROGRAMS

Big Read programming goes virtual
Booth Library
received a $14,000
grant in the spring
of 2020 to host the
National Endowment
for the Arts Big Read
program. The program
is designed to broaden
our understanding
of our world, our
communities, and ourselves through the joy of
sharing a good book.
The local NEA Big Read program focused on the
book “An American Sunrise,” by U.S. Poet Laureate
Joy Harjo, the first Native American to hold the
position. Eighteen virtual programs were held
between September 2020 and April 2021, including
six book discussions and a variety of other events:
• Keynote address with Dr. Debbie Reese,
"From Wilder's Little House on the Prairie to Harjo's
American Sunrise: Words Matter."
• Storytelling program with Kim McIver Sigafus,
Illinois Humanities Road Scholar, "A Peek Into the
American Indian Way of Life Through Their History
and Oral Traditions."
• Author talks with Brandon Hobson, Joan Kane
and Kim Blaeser.
• Poetry and Movement series with Jana Harper and
Rebecca Steinberg.
• Children's story time featuring Native American
themes.
• Children's workshop with Megan Kaminski, "Be
an Animal."
• Discussion/writing workshop, "The Knowing was
Always Right."
A virtual book reading with author Joy Harjo was
the most successful program, with 625 participants
from 33 states and six countries. This program was
co-sponsored by Broward County Library, Florida;
Broward Public Library Foundation Inc.; and Florida
Center for the Book.

Top: Kim McIver Sigafus, a member of the Ojibwa
tribe, presents a storytelling program. Above: U.S.
Poet Laureate Joy Harjo talks about her work.
Many community partners sponsored these
programs related to The Big Read: Kristin Runyon,
Charleston High School; the Mattoon and Charleston
public libraries; Lake Land College library; Tarble Arts
Center; Doudna Fine Arts Center; EIU Department
of English; Academy of Lifelong Learning; Coles
County Council on Aging’s LifeSpan Center; Coles
County Arts Council; Illinois Humanities; and various
community book clubs.
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GRANT PROGRAMS

Pitch competition awards scholarships
Six Eastern Illinois University
students were named winners of
the What’s Your Problem Pitch
Competition sponsored by the
Booth Library Center for Student
Innovation.
The Pitch Competition invited
underrepresented, undergraduate
student teams to share ideas
and technologies that will solve
a specific problem. Each team
pitched its idea of how to solve a
problem that they identified and
described using the resources that
are currently available in or could
be purchased for the library’s CSI.
The winners were:
• Rhonda Rogers and Raven
Ramsey, who are majoring in
Construction Management, won
first place for their pitch, CSI
Solutions, which presented ideas
for improvements in the new CSI at
Booth Library.
• Kayla Crowder and Jerimiah
Boyd-Johnson, who are majoring in
Political Science, won second place
for their pitch, Diplomacy Lab,
which presented plans to establish a
Diplomacy Lab at EIU.
• Amayah Farley, who is
majoring in Broadcast Journalism,
won third place for her pitch,
Fixing Food Insecurity, which
proposed the creation of an app to
benefit the planned food pantry on
the EIU campus.
• Esperanza Murillo, who is
majoring in Health Administration,
won fourth place for her pitch,
Victors App, which proposed

Digital literacy coordinator Nate Carlson leads a workshop in the Booth Center for Student Innovation on
June 10.

Pictured are the first-place winners, Rhonda Rogers and Raven Ramsey,
with Zach Newell, left, dean of Library Services, and Newton Key,
former director of the Faculty Development and Innovation Center.
the creation of an app to connect
people who may be feeling isolated
as a result of the pandemic.
All students were awarded
scholarships, and additional funds
will be used to purchase technology
and materials to support their
innovative ideas. Funding for the
pitch competition was provided
by the Governor’s Emergency
Education Relief Fund.
The Pitch Competition was
coordinated by Zach Newell,
dean of Library Services; Newton
Key, professor of History and
former director of the Faculty
Development and Innovation
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Center; and Catherine Polydore,
assistant dean of the Honors
College, professor of Counseling
and Higher Education, and former
chair of the EIU Making Excellence
Inclusive Committee.
“The judging team was amazed
by the quality and creativity of the
pitch competition entries,” Newell
said. “Our students certainly know
what hurdles and challenges our
campus community is facing, and
they have innovative ideas about
how to solve them.”
The winning projects can be
found in The Keep at https://
thekeep.eiu.edu/csi_pitch2021/.

Broadband READY grant bridges digital divide
Booth Library was awarded a
$44,000 grant from the Broadband
READY initiative of the Illinois
Department of Commerce and
Economic Opportunity to create a
community digital equity program.
With the grant, the Booth
Center for Student Innovation
serves as a training site for local
residents and high school students
to learn how to teach others basic
digital and information literacy
skills. These trained instructors
will then present workshops for
the general population at public
libraries and community colleges
throughout the IDCEO Southeast
Central region.
Hosting workshops in various
locations in the region will make

it easy for community members to
attend training in their geographic
area.
Graduate student Nate Carlson
was hired to oversee the grant
program as Digital Literacy
Coordinator. Nate works with
local partners to develop resources
for digital literacy education and
advocacy.
During the summer of 2021
Nate is developing various training
curricula for local educators,
librarians, and community college
staff, as well as delivering educator
workshops and seminars at the
library's CSI.
Regional partners are the
Mattoon Public Library, Lake Land
College, Charleston Public Library,

Sullivan Public Library, Effingham
Public Library and Academy of
Lifelong Learning. In addition, the
Mattoon Community Unit School
District has agreed to be a major
partner by providing vocational
training to Mattoon High School
students. MHS students will
become certified digital literacy
instructors through the program.
Finally, the EIU College of
Education plans to include a digital
literacy component as part of its
teacher training program with
the Charleston Community Unit
School District 1 in the Booth
Library CSI.
This grant program will
continue through the fall semester
of 2021.
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EXHIBITS and OUTREACH
Booth exhibit celebrates 125th year of EIU
EIU observed the 125th anniversary of its founding
in 2020. To celebrate, Booth staff members created a
variety of displays depicting various aspects of EIU’s
history.
Topics
included the
“haunting”
of
Pemberton
Hall; the history of EIU buildings; historic views of
the campus grounds; Napoleon the dog, an unofficial
EIU mascot; EIU athletics; and Baby David, a child
who was temporarily raised on campus in the 1950s as
part of the Home Management program. A special
display featured Booth Library history, as 2020 also
was the 70th anniversary of the library building.
In addition to the exhibit, Booth shared “125
Cool Things about Booth Library” during the year.
Each week during the spring and fall semesters, five
"cool things" about the Booth were highlighted in
videos posted to the library's social media accounts
on Facebook, Twitter or Instagram.
All videos are accessible through the library’s
YouTube channel at https://www.youtube.com/play
list?list=PLWxNCD3f4JhkmZk3u6Qkrl3Q56hK2
vMnr.

Booth Library staff members launch podcast
Booth began recording a podcast during the fall
semester of 2020. Co-hosts Joseph Morris and Logan
Braddock discussed various issues related to EIU.
Topics included the library’s graphic novel and
DVD collections; favorite comic books; and favorite
movies (including several with a tie to EIU!). They
also interviewed EIU alum Craig Titley, producer/
writer of Marvel's "Agents of S.H.I.E.L.D."
All podcasts are available on the Booth YouTube
channel, https://www.youtube.com/playlist?list=PLW
xNCD3f4JhkH7RHaXj4nlWH4lv-pSGk6.
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EXHIBITS and OUTREACH
Eight students win Awards for Excellence
The Library Advisory Board
of Booth Library honored eight
students as winners of the 2021
Awards for Excellence in Student
Research and Creativity.
Graduate division:
• Nicole Bridges, a History
student, won first place for
“Mothers, Wives, and Sisters…
But Also Citizens: Defining the
Duty of Female Civilians Through
the Publications of the Pankhurst
Sisters during The Great War.”
• James Kowalski, a History
student, won second place for
“‘Everyone is Suffering’: The
Redefinition of Shell Shock from
Curious National Concern to
Conventionalized National Baggage
in Post-World War I Britain.”
• Carol Bruce Tagoe, an
Economics student, won third
place for “Developed Stock Market
Integration: New Evidence from the
Pre- and Post-Financial Crisis of
2007-2009.”
• Tanner Skym, a History
student, won honorable mention
for “Bolshevik Germany: America’s
Perception on the German
Revolution.”
• Toluwalase Solomon, a
Curriculum and Instruction
student, won honorable
mention for “Trade Books’
Contextualization of Consequential
Women’s Historical Significance.”
Undergraduate division:
• Paul Abraham, a Public
Health student, won first place for
“Voluntary Refusal of the Seasonal

James Kowalski discusses his research project as part of the virtual
awards ceremony on April 9.
Influenza Vaccine.”
• Penny Nigh, a Communication
student, won second place for
“Cultivating a Cohesive Workplace
by Integrating Soft Skills Training
in Professional Development
Programs and Resources.”
• Alexandra Mann, a History
student, won third place for
“The Women of Wrigley’s Dainty
Baseball League.”
The first- through third-place
award winners were honored
during the virtual Awards for
Excellence Showcase on April
9, just prior to the EIU Student
Research and Creative Discovery
Conference. Honorees presented a
summary of their research.
The Booth Library Awards for

Excellence in Student Research and
Creativity program promotes and
recognizes excellence in student
research. The program encourages
students to enhance their studies by
utilizing the wealth of information
available at Booth Library and
other research venues.
All entries were original works
completed by Eastern students
within the last 12 months. The
award recipients were selected on
the basis of excellence, creativity
and the use of research resources.
A digital copy of award entries
is part of the Library’s institutional
repository, The Keep. A recording
of the awards presentation also is
available in The Keep at https://
thekeep.eiu.edu/lib_awards_2021/.
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EXHIBITS and OUTREACH
Booth celebrates annual National Library Week

EXHIBITS and OUTREACH
WELLNESS DAY ACTIVITIES
The EIU Spring Break was
canceled in 2021 due to the
pandemic, and instead a
series of Wellness Days was
held for students. Booth
teamed up with the Tarble
Arts Center to present
activity kits for students to
pick up and complete on their
own during Wellness Days.
Make-your-own-mask kits
and Design-a-postcard kits
were provided by the Tarble
and placed on display in
Booth Library. The kits were
well received by students and
disappeared quickly.

Because of restrictions due to COVID-19, the
celebration of National Library Week, April 4-10,
2021, was primarily held online and promoted via the
library's social media channels.
An exhibit promoting NLW and its official
spokesperson, Natalie Portman, was on display in
the library. Ice cream was provided for staff members
on National Library Workers Day, and Revival City
Doughnuts surprised staff with doughnuts in the
morning!

Edible Book Festival

This year’s festival was held virtually for the second
year. Participants created an edible artwork based
on a book and submitted photos of their entry. Then
members of the public were invited to vote online for
their favorites. The winners were as follows:
First place: “The Rainbow Fish,” by Esperanza
Murillo; based on the book, “The Rainbow Fish,” by
Marcus Pfister.
Second place: “The Hobbit,” by Beatrix Brantley;
based on the book “The Hobbit,” by J.R.R. Tolkien.
Third place: “The Monster Book of Monsters,” by
Lily Porter; based on the book, “Harry Potter and the
Prisoner of Azkaban,” by J.K. Rowling.
All of the Edible Book Festival entries are viewable
in EIU’s institutional repository, The Keep, at https://
thekeep.eiu.edu/ediblebook_2021/.
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Finals Week activities reach students in person & online
Pictured is the Edible Book Festival 2021 People’s
Choice winner – “The Rainbow Fish,” by EIU student
Esperanza Murillo.

The Booth Public Services Committee presented
a variety of activities and promotions during Finals
Week in the fall and spring semesters of 2020-2021,
adjusting to the current COVID-19 safety protocols.
In the fall semester, staff members shared
inspirational messages to students for encouragement
as part of a social media campaign. A table full of items
such as stress balls and journals was set up to provide
students with ways to de-stress.
In addition, students were encouraged to post a
photo of themselves wearing their masks in the library
for a chance to win a gift card. Virtual jigsaw puzzles
and postcard messages were available online. And
our pet therapy canine friends even shared their well
wishes to the students on social media!
In the spring semester, a limited number of inperson activities were held, including coloring pages
and puzzles available for pickup, and "Don't worry, I'm
at Booth Library" postcards available for students to
send home, courtesy of their friends at Booth.

Librarian Kirstin Duffin shares a motivational
message with students during Finals Week in the fall
semester of 2020.
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DEPARTMENTS

DEPARTMENTS

ACQUISITION SERVICES

DIGITAL INNOVATION and SCHOLARLY COMMUNICATION

Acquisition Services is responsible for the order and receipt of materials selected for the library’s collections,
the management of the book and materials budget, and the receipt and processing of gift items. The
department purchases materials in a variety of formats ranging from print to microform to electronic.
Materials are acquired through various methods, including direct payment, lease (for electronic products),
gifts from donors and institutions, and exchange with other institutional partners. In addition, Acquisition
Services supports the work of the subject librarians who comprise the Collection Development Committee.
During the year, the department purchased 4,217 print books, 11,126 e-books, 93 DVDs, and 9 CDs, and
provided access to 169,373 periodical titles and 283 databases.

The Keep is an open access repository featuring the faculty
and student scholarship of Eastern Illinois University.
It includes peer-reviewed articles and journals, awardwinning papers, historical images, video and audio files,
administrative papers, and much more. Since its launch
in November 2011, nearly 93,736 items have been added
to the repository, resulting in 2.9 million downloads to
over 40,143 institutions in 231 countries around the world.
The head of Scholarly Communication manages EIU’s
institutional repository, The Keep.

COLLECTION MANAGEMENT SERVICES
Collection Management Services encompasses all collection development activities as well as oversight of
state and federal government documents. In coordination with the subject bibliographers, staff evaluated
and selected e-resources for addition to the collection. In FY21, Booth Library added two new streaming
video subscriptions from Films on Demand as well as subscriptions to the online Chicago Manual of Style
and the OverDrive magazine collection. Other additions include 2021 Springer e-books and selected
e-books from Oxford Handbooks Online. Collection Management renewed CARLI database selections,
the core of the library's database offerings, and agreed to participate in CARLI’s e-book crowdfunding
project. Staff performed a cost-per-use analysis across library periodical subscriptions, which was shared
with the Collection Development Committee. Following the implementation of Alma/Primo VE, the new
library management system, staff performed data clean-up activities and enabled linking between electronic
databases and full-text articles. They also continued working with vendors to arrange for campus-wide access
to databases and e-journals that were made temporarily available to academic libraries during the pandemic.

CIRCULATION SERVICES
Circulation Services provides high-quality public service to
patrons every hour that the library is open. The department is
responsible for the checkout and return of materials; course
reserves; interlibrary loan; periodicals; bindery; billing;
the storage facility; general building operation including
opening/closing and responding to emergencies and issues;
stacks maintenance; donation pick-up; mending; and delivery
of materials to departmental offices. Ease in patron use of the
library is a central tenet in the services provided. In FY21,
work flows were revised for the Alma integrated library
system.
COVID-19 infection control protocols continued through
FY21. Services for user safety included retrieving materials for “curbside pick-up,” extending due dates,
mailing items to patrons' homes, shifting all interlibrary loan requests to OCLC, and scanning and sending
articles/chapters from the print collection to patrons. Throughout the crisis, circulation staff members served
as front-line essential workers to keep the library open for EIU students, faculty, and staff.
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In 2021, the EIU open access policy was revised to make it
easier for faculty to present their scholarship, in keeping
with the State of Illinois open access act. This revision
called for each EIU faculty member to have an individual
SelectedWorks page. A major project of this year was
the creation of 250 new faculty SelectedWorks pages,
with the result that The Keep now features individual
SelectedWorks profile pages of over 450 EIU faculty,
representing every academic department at EIU. It hosts
six academic journals, and highlights special collections such as the Stover-Ebinger Herbarium.
Exhibit and conference events are hosted via The Keep, and this service was crucial during the pandemic. The
Keep hosted several online conferences including RISE; EIUnity; the English department’s Moving Writers
and Lions In Winter; the College of Education’s I’ll Teach; and the Department of Public Health’s Health
Fair. In each case a unique event site was designed and set up for the conference, with special pages set up for
Registration, Speaker Biographies, and event schedules. EIU community connections are strengthened via
The Keep, with projects such as the Illinois Farmscape history collection, featuring interviews with farmers
and co-ops throughout Illinois, and the Post Amerikan historical alternative newspaper digital collection
project, in collaboration with the Bloomington Public Library.
The Keep is an essential platform for promoting EIU student scholarship and publications. It features digital
collections of the EIU yearbook The Warbler, the English department creative writing publication The
Vehicle, and all Daily Eastern News issues going back to 1915. The fortuitous move to all-digital depositing
of theses in 2020 made the depositing of theses easy and safe for students in the past 12 months. Eighty-six
works were posted to the Master’s Theses collection, bringing the total number of theses in the collection to
4,888. Among the most popular content, theses have been downloaded 1,314,675 times around the world.
In the 2020-2021 academic year, the top downloaded items from The Keep were “The Development of
Serial Killers: A Grounded Theory Study,” a master’s thesis by Meher Sharma with 59,594 downloads; “The
Influences of Social Media: Depression, Anxiety, and Self-Concept,” a thesis by Emily Baker with 15,056
downloads; and “A Quantitative Study of the Source of Stress for First Generation Freshman Female College
Students,” a master’s thesis by Amber Byrley with 11,521 downloads. The top faculty paper was “Ports of
Slavery, Ports of Freedom,” by Charles Foy with 4,711 downloads.
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DEPARTMENTS

DEPARTMENTS

RESEARCH, ENGAGEMENT and SCHOLARSHIP

CATALOGING SERVICES

The Research, Engagement and
Scholarship department provides
research assistance to students
in navigating the complex
information environment available
through a university library. To
do this, the faculty librarians are
available for face-to-face help
many hours a week, and via chat
and e-mail at all times. Over the
last year librarians provided oneon-one research consultations
and taught information literacy
instruction sessions in the library,
through Zoom meetings and in
classrooms. The staff continues
to serve students with innovative
and creative instructional methods
such as video tutorials and
research guides.

Cataloging Services creates and maintains bibliographic records and provides metadata for physical and
electronic resources owned by Booth Library. It also prepares resources to be accessed and used by our
patrons. The foundation of this work is to accurately describe these resources and to provide additional
terminology and organization to make them easily discoverable. Resulting from this work, the content of
tens of thousands of electronic resources were made accessible, and Cataloging processed approximately
6,600 physical items. Cataloging Services was also integral in facilitating the successful launch of the new CSI
Technology Checkout Stations.
At the beginning of this fiscal year, Booth Library, along with the rest of CARLI (the statewide consortium of
academic libraries) migrated to Alma, a state-of-the-art library management system that further facilitates
and maximizes resource discoverability, accessibility, and management. As of Dec. 31, 2020, longtime head of
Cataloging Services John Whisler retired from the position. Nine-year Cataloging Services faculty member
Bill Schultz Jr. now leads the unit and has been serving as head since Jan. 1, 2021.

LIBRARY TECHNOLOGY SERVICES

The Ballenger Teachers
Center primarily serves
students and faculty in the
departments of the College
of Education and English.
The center houses a
collection of current preK12 curriculum in each
school discipline; kits that
include educational games,
reading assessments,
literature circle books,
and 3-D objects to aid
instruction; puppets; an
extensive juvenile literature
collection, including
information texts, picture
books, middle level and
YA fiction, and poetry; and
audiobooks.
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Library Technology Services provides a variety of resources to the
Eastern Illinois University community, including one-on-one support for
students, working with faculty to integrate library services into online
courses, and building and maintaining the library’s online services.
LTS provides direct support for a heavily used public computer lab. The
department also manages the library’s collection of DVDs and CDs.
Migration of the library’s online services to the main campus data center
was completed in FY21. The move ensures that resources are available
during power outages and provides a more robust server infrastructure.

UNIVERSITY ARCHIVES & SPECIAL COLLECTIONS
University Archives & Special Collections are two distinct areas. The University Archives is the official
depository for all university publications and records of historical and research importance. This includes
university records transferred to the University Archives from departments across campus based on their
retention schedules. Special Collections houses items that fall into categories that may include the following:
Early imprints (United States and possessions, prior to 1801), books in limited edition of 100 copies or less,
exceptionally fine books, expensive or collectible publications, and local history resources. Also within the
University Archives & Special Collections framework is the Illinois Regional Archives Depository (IRAD), a
state-owned historical and genealogical resource collection.
The University Archives & Special Collections have had a lot of positive activity over the course of the year,
including assisting students and community members with archival research and specific inquiries. During
the year, Bradley Tolppanen transitioned into the position of head of the University Archives & Special
Collections and David Bell assumed additional responsibilities in the unit. Bill Schultz continued to provide
oversight of the IRAD collections and interns.
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PATRON FEEDBACK
The hours supply ample
time to conduct research,
and the space serves the
purpose to conduct research in a quiet
environment. Lastly, the informational
staff is able to go above and
beyond to help find any
source you're looking for.

SERVICES by the NUMBERS

The staff of
Booth Library
always go above
and beyond when it
comes to helping
their graduate
distant
learners.

Booth Library is a place I can go to feel comfortable and
confident in my academic abilities. As a student who has so
many responsibilities on and off campus, being able to find a
place with an environment and the resources needed to learn is
integral to my success. Walking into Booth inspires me to learn
and to accomplish my goals and has become a valuable part
of my learning experience here at Eastern Illinois University.
The articles that were
accessed through the interlibrary loan were
delivered in a timely manner, and the
entire process was user friendly.
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Sitting in the
quiet areas of
the library was
satisfactorily serene
to complete
data coding.

The librarians are always
here to help you. Research is
hard, believe me; I've had three
Research Methods classes, and the librarians
know everything. I don't know how
they do it, but they can always
help you find what you need.

Booth Library has been one of my
favorite places on campus not only for
studying but also for reflection and meditation.
I was having issues with my internet at my apartment,
and the only dependable place I could find was the library.
Because it is easily accessible all week, I made the best
use of the place. The study rooms are so conducive
for studying and with no distractions, one
can concentrate and be productive.

The library is one of the places on
campus I hold in high esteem. The serene
environment in the library improved my thinking
and concentration, enabling me
to write at greater speed.

I was impressed
with the vast online
network provided
through Booth, and it
allowed for an excellent
research essay to be written
during some of the most
difficult academic
settings we have
ever faced.

Booth Library has not
only provided me with the
services I need to be successful
in my research, but the library staff
has also played a tremendous role in my
learning to use these resources to find the
necessary information. I can say without
a doubt that their help has been just
as beneficial to my education as
many of the interactions I've
had with faculty
on campus.

EXPENDITURES FY21
$1,189,344
$1,919,197

16*

0,3

$10

Operations

6

Student Assistants

,94

7
19

$

Salaries

Book and Materials
* In addition, Booth employed 16 Work
Study students who worked 1,875 hours

PHYSICAL COLLECTION
Books............................................................734,480
Periodicals....................................................226,401
CDs, DVDs and other media...........................44,475
BTC materials.................................................58,519
Government documents..............................210,421
Archives in linear feet......................................3,500
ELECTRONIC RESOURCES
E-books.........................................................552,061
E-journals (subscriptions, full-text, free) .....169,373
Streaming video.............................................44,181
Electronic databases...........................................283
SERVICES
E-book item downloads.................................57,084
Full-text article downloads...........................275,590
Database/e-book searches........................2,452,860
Streaming video plays......................................7,051
Remote visits to website..............................140,647
Pages viewed by remote users.....................234,758
Checkouts and in-library use.........................27,484
Gate count...................................................109,812
Students receiving library instruction..............1,574
Reference questions (all types)........................2,485
Interlibrary loan transactions.........................13,056

MATERIALS EXPENDITURES

84%

ELECTRONIC

16%

PHYSICAL

POPULAR ITEMS

8,839

checkouts

12,234

page views

264,119
searches
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AWARDS and HONORS

PROFESSIONAL ACTIVITY

Library receives Bud May Award
In honor of Bud May (director of Grants and
Research, 1978-2003), the Graduate School, in
collaboration with the Office of Research and
Sponsored Programs (Grants and Research),
established the Edwin L. “Bud” May Award for
Outstanding Achievement in Research and Grants.
The award is given each year to a member of
the university community who has demonstrated
extraordinary success in securing external support for
research, public service or creative activity.
In 2020 the award was given to the staff at
Booth Library for their efforts in acquiring external
funding for the library, with grants from the National
Endowment for the Arts, Illinois State Library and
the Charleston Area Charitable Foundation. They also
applied for funding from Steelcase and the Institute of
Museum and Library Services.

Duffin, Kirstin. (2020). Comparing open access search tools to
improve interlibrary loan fulfillment efficiency. Technical Services
Quarterly, 37(4), 415-431.
Duffin, Kirstin, Elena Azadbekht, Teresa Schultz, Timothy Dolan
and Duncan Claflin. (2021, April 13–16). The open future is
now: Foregrounding OA search tools across the library. Panel
presentation at the Association of College and Research Libraries
2021 Virtual Conference.

Ryan Hendrickson, right, dean of the Graduate
School, presents the Bud May Award to Zach Newell,
dean of Library Services.

Whisler retires after 39 years at Booth Library
catalog to the robust Alma library
software system that came online in
June 2020.
Whisler served for many
years on the Technical Services
Committee of the Consortium of
Academic and Research Libraries
in Illinois. He held memberships in
the American Library Association,
Illinois Library Association,
Illinois Library Computer Systems
Organization and the Music
Library Association, in addition to
other professional organizations.
He received the Technical
Services Award from the ILA and
the Distinguished Contributor
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Bickford, J.H., M.S. Bickford, J.S. Brantley, H. Pantle, H., & T.N.
Taylor. Seventh graders’ open inquiry into civil rights using social
history and informed action. Journal of Social Studies and History
Education, 4(1), 1-34.
https://uh.edu/education/research/jsshe/9-2020-issue/bickford,-etal---open-inquiry-into-civil-rights.pdf
Bickford, John, Zarek Nolen & Andrew Cougill. (2020). Religious
freedom, civic responsibility and local history: an embedded
action inquiry. Social Studies Research and Practice. ahead-ofprint. 10.1108/SSRP-02-2020-0009.

RETIREMENT
Librarian John Whisler retired
from Booth Library on Dec. 31,
2020, after 39 years of service.
Professor Whisler served as head
of the Cataloging
Services
department for
many years. He
previously served
as the head of
the Periodicals
department and
as a subject bibliographer for art,
music and theater.
Whisler helped to recatalog the
library’s collection many times over
the years, from the physical card

Publications

Award from ILCSO, both in 2002,
and was named Illinois Academic
Librarian of the Year by the
Illinois Association of College and
Research Libraries/ILA in 1997.
Whisler earned a master of arts
in library science in 1977 from
the University of Iowa, a master’s
degree in music in 1975 from the
University of Memphis, and a
bachelor of science degree in music
in 1973 from Manchester College.
Whisler previously served
as a librarian at the Memphis/
Shelby County Public Library and
Information Center and began
work at Booth on July 1, 1981.

Johnson, Sarah. 20 book reviews for Booklist.
Johnson, Sarah. 26 book reviews for the Historical Novels
Review.

Todd Bruns, left, Ellen Corrigan and Dean Zach
Newell received the 2020 Graduate School Award
of Excellence for their work in transitioning the
digitization process for graduate theses.

McDaniel, Michele. “Examining Diversity in the Monarch
Award” (2020). Master’s Theses. 4828. https://thekeep.eiu.edu/
theses/4828

Duffin, Kirstin. Research with confidence: A library workshop
[Conference poster]. Many Libraries, One State: We are ILA: ILA
Virtual Conference. (October 20-22, 2020).

Schultz, William N. “Weeding A Music Collection for the First
Time: A Commonsense Approach.” Music Reference Services
Quarterly 23, no. 3/4, July 2020.

Newell, Zach and K. Sobel. Agility and Trust: Adapting DEI
Values to the Rapidly Changing Times. North American Virtual
Reference Online Conference. (February 2021).

Schultz, Jr. William N. Review of: Patner, Andrew, edited by John
R. Schmidt and Douglas R. Shadle. A Portrait in Four Movements:
The Chicago Symphony Under Barenboim, Boulez, Haitink, and
Muti. Music Reference Services Quarterly, December 2020.
Tolppanen, Bradley. “A Survey of Response of Access Services
in Academic Libraries to COVID-19.” Journal of Access Services,
18:2, 65-76.

Presentations

Brantley, Steve, Wesley Allen and Mariana Juras. EIU Faculty
Colloquium, “Collaboration on Virtual Reality Psychology
Education.” (January 2020).
Duffin, Kirstin. Consortium of Academic and Research Libraries in
Illinois Online Instruction Showcase. “Research with confidence:
Activities to encourage student reflection and resilience.” (May
29, 2020).
Duffin, Kirstin, Stacey Knight-Davis, Beth Heldebrandt and Zach
Newell. Built-in @ Booth: DEI as a library priority [Conference
session]. Making Excellence Inclusive: RISE Conference. (October
16, 2020).

Awards/Grants

Brantley, Steve, November 2020, Achievement and Contribution
Award in the balanced category.

External Service

Duffin, Kirstin: Professional Reading column editor, Public
Services Quarterly. Copy editor, Evidence Based Library and
Information Practice. Co-chair, Health Science Librarians of
Illinois Legislative Committee.

Redden grants
Library faculty received five Redden grants during
the year to improve library services. These grants
were received by Steve Brantley, Kirstin Duffin,
Stacey Knight-Davis, Michele McDaniel, Bill Schultz
and Bradley Tolppanen.
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NEW FACES

PERSONNEL 2020-2021

Arielle Starkey
joined Booth
Library in April
2021 as a
library assistant.
They are a
friendly face
for patrons at
the Circulation
desk, providing
assistance
with locating,
checking out,
and returning
books. Their
duties also include monitoring incoming requests
for materials from students and faculty, fetching
those requested items as needed, supervising
student workers, assisting in various other projects,
and moonlighting in LTS on weekends. Arielle
earned both bachelor’s and master’s degrees in
Creative Writing from EIU’s English department and
graduated in the spring of 2020. When not working,
they enjoy playing video games and other creative
pursuits.

Nate Carlson
joined the
library as
the Digital
Literacy
Coordinator
for the
Illinois
Broadband
READY grant
program in
May 2021,
working with local partners to develop resources for
digital literacy education and advocacy. His day-to-day
responsibilities include the development of various
training curricula for local educators, librarians, and
community college faculty, as well as delivering
educator workshops and seminars at the library's
Center for Student Innovation. Nate will complete his
M.A in Communication from EIU in December 2021,
intent on beginning doctoral coursework in the field
of Critical Media Studies soon afterward. When not
coordinating digital literacy, Nate enjoys bingeing Star
Wars content and playing with his feisty Maine Coon
cat, Basil.

Danielle
Lindblad
was hired
as a
graduate
assistant in
the Center
for Student
Innovation
in January 2021. She assists with checking out
the available technology there and with using any
of the equipment in the lab. Danielle grew up in
Massachusetts and originally came to Illinois for her
bachelor's degree from the U of I. She completed
her master's degree in Exercise Science at Eastern
during the summer of 2021, and as a result can
often be found in the gym. When not exercising she
enjoys reading, memes and bird watching.

Arsene
Gerengo is
a graduate
student from
the Democratic
Republic of
the Congo.
He started
working at
Booth in
January 2021
in the Center
for Student Innovation. He helps with setting up the
lab for students, overseeing technology checkout
and procedures, and maintaining equipment. He
graduated in the summer of 2021 with a degree in
Computer Technology. During his free time, he likes
to run, take nature pictures and play video games.
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Larry Auchstetter, Circulation Services
Jana Aydt, Circulation Services
David Bell, Research/Engagement/Scholarship
Tristum Bennett, Acquisition Services
and Cataloging Services
Samantha Bobbitt, Acquisition Services
Logan Braddock, Library Technology Services
Steve Brantley, Research/Engagement/Scholarship
Arlene Brown, Library Administration
Todd Bruns, Scholarly Communication
Nate Carlson, Center for Student Innovation
Mark Coe, Circulation Services
Ellen Corrigan, Cataloging Services
Andrew Cougill, Research/Engagement/Scholarship
Chris Cougill, Circulation Services
Courtney Crowder, Circulation Services
Janice Derr, Acquisition Services
Kirstin Duffin, Research/Engagement/Scholarship
Deborah Fennema, Collection Management
and Ballenger Teachers Center
Arsene Gerengo, Center for Student Innovation
Patrick Griffith, Circulation Services

Beth Heldebrandt, Library Administration
Diane Highland, Library Administration
Tina Jenkins, Circulation Services
Sarah Johnson, Collection Management Services
Stacey Knight-Davis, Circulation Services and
Library Technology Services
Kathi Kuhlig-Carter, Circulation Services
Ron Levellie, Library Technology Services
Danielle Lindblad, Center for Student Innovation
Bryant McCrate, Circulation Services
Michele McDaniel, Research/Engagement/Scholarship
and Ballenger Teachers Center
Zach Newell, Library Administration
Joseph Morris, Acquisition Services
and Circulation Services
Bill Schultz, Cataloging Services
Arielle Starkey, Circulation Services
Bradley Tolppanen, University Archives
James Trevarthan, Circulation Services
John Whisler, Cataloging Services
Heather Wohltman, Research/Engagement/			
Scholarship and Circulation Services

YEARS OF SERVICE
RECOGNITION

Library Advisory Board, 2020-21
Sarah Aten, Graduate Student Representative
David Boggs, Business
Steve Brantley, Library Services
Jon Coleman, Counseling/Higher Ed (chair of LAB)
Amy Davis, Teaching, Learning and Foundations
(vice chair of LAB)
Lauri DeRuiter-Willems, Health Promotion
Mindy Hurst, Information Technology Services
Irene Jacobsen, Foreign Languages
Sanghoon Kang, Biological Sciences
Prabin Karki, Undergraduate Student Representative
Andrew Kerins, Kinesiology, Sport & Recreation
Abidalrahman Mohammad, Math/Computer Science
Zach Newell, Library Services
Stu Sallehu, Business
Jenny Sipes, Student Affairs
Anne Thibault-Geen, Theatre
Noor Ul Haash Khamisani, Undergraduate Student 		
Representative
Yordan Yordanov, Biological Sciences

Three Booth Library staff members completed
landmark years of service to Eastern Illinois University
during the 2020-21 fiscal year. We thank them for their
dedication to Booth Library and EIU!
20 YEARS

Diane
Highland

10 YEARS

Todd
Bruns

Kirstin
Duffin
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BOOTH LIBRARY
600 LINCOLN AVE.
CHARLESTON, IL 61920
217-581-6072

CREDITS
The 2020-21 Annual Report was produced in the Administration
office of Booth Library. Zach Newell, editor; Beth Heldebrandt,
designer; Sarah Johnson and Diane Highland, proofreaders.

Follow Booth Library at:
www.library.eiu.edu

